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“The support |
have received
from my
advocate has
boosted my self
confidence.”

“My advocate
has helped
me voice my
opinions in
meetings”

CHOICES

“| see lots of
people who
would benefit
from an advocate
but they don’t

have one. “

A Solihull Action through Advocacy

Annual Report 2006-2007

Changing the lives of people with
learning disabilities

1995 =P 2007

What our aims are:
Promote positive change so that people with a
learning disability are accepted and valued members
of their local community.
Support them to take more control over their own
lives with more opportunity for choice and
independence.
Represent our clients’ interests in discussion and
consultation with service providers and exercise
influence in service provision and policy making.
Enable our clients to speak up for themselves
wherever possible.
Ensure that individuals do not suffer through lack of
ability to express their needs effectively.

We achieve these aims using paid staff and volunteers
to provide advocacy, standing with people to ensure
their voices are heard.

well and got the job done.

Good luck for the future.

Chairman’s notes The past year has been my last with you as
Chairman of the Management Committee. I have been associated
with SATA for 6 years first as Secretary to the Management
Committee and then as Chairman. I have seen the many changes that
have occurred, as the Organisation moved from its original offices in
Marston Green, to the current one in Shirley.

I have tried to support the staff in their work, and when time
allowed have called in at the office. I have always found a friendly
working team - a team that has been more than willing to share some
of their work experiences with me. I have appreciated the different
skills and talents of our Management Team. We have always got along

I am incredibly proud of the work of SATA, and of all the staff for
the work they do and have felt privileged to be part of all of that.

Christine Jowler

"It's you lot
that made
me strong.”

(Chair of Management Committee)




Aims & Achievements

Aims for 2006 - 2007

How we achieved them

We will find out more about the
training our volunteers want and
organise this along with opportunities
for them to get together.

When our volunteer co-ordinator began she
contacted all volunteers to find our areas of
training they wanted and then went on to
deliver them using SATA & external experts.

We will be involved in setting up an
Advocacy pilot involving Mind,
NSPCC, Local Safeguarding Children
Board and Children’s Centres that
supports any parent going through
the child protection process.

SATA assisted with advocacy training for other
agencies prior to the start of the pilot in
June. Referrals were slow to start with but
the pilot was extended and referrals began to
pick up. SATA took on 3 new referrals
through this process.

We will have identified and be using
a consultant to help with work
around BME communities.

We have used the support of a local Imam this
year for advice on working appropriately with
a Muslim family.

We will increase membership of all
self-advocacy groups & Solihull Forum

The North & South Self Advocacy groups have
really taken off this year with at least 10
members in both.

We will have a plan for the flexible
use of volunteers/students with
identified areas of activity

We now have a formal induction procedure
for students coming to us and have a standing
item for volunteers & students on our
fortnightly staff meetings

There will be greater involvement of
people with learning disabilities as
advisors to SAtA, through the
‘Changing Lives’ group.

Some of our clients contributed to the
formation of our business plan 06/07.
Unfortunately our Changing Lives group only
met twice this year but a trustee has offered
to facilitate this group for the coming year.

We will have plans and funding in
place for providing ‘Independent
Mental Capacity Advocates’

We worked very hard on a joint tender for
delivering an IMCA service but were
unsuccessful. The experience of joint
working with different Advocacy organisations
was however very useful.

We will be more involved in the local
community with a higher profile
across Solihull

A big highlight of the year has been our joint
venture with SoLO - ‘Nightowls’. A very
enjoyable leisure & advocacy night for all.

We will work on a one-to-one basis
with over 80 people, sometimes on a
number of different issues.

Between the whole team we have more than
achieved this working on issues such as:
evictions, moving house, bereavement, child
protection, hospital treatment to name a few

We will secure funding for our ‘High
Support needs’ work.

Unfortunately 2 strong bids for work in this
area were rejected. However we are now at
stage 2 of a ‘Reaching communities’ bid for
this work. So fingers crossed!

We will have a person with a learning
disability working on a placement in
the office.

We did make links with Solihull college ‘Work
Preparation’ course but surprisingly no-one
wanted to take up this opportunity. We will
try again this coming year.

We will maintain a happy and
hardworking workforce.

Having regular staff meetings and supervision
helps to iron out any concerns and regular
cake & biscuits in the office keeps us happy!




What We Are Doing

We support two Groups,
meeting at Chelmsley Wood Baptist Church on the
first Tuesday of each month from 6.30 to 8.30pm
and at Shirley Centre on the last Thursday of the
month from 6 until 8 pm. The Groups discuss a
variety of issues which affect them. This past year
we have talked about safety and security in the
home and when out and about; had training on how
to be assertive and in building confidence; designed
a poster for G.P.s and other medical practitioners
on how people with a learning disability would like
to be treated; & have visited Thinktank (Birmingham
Science Museum) to assess accessibility for people
with learning disabilities which will influence the
Museum’s way of working We have also enjoyed
social evenings together. Jan

The Parents Rights Project supports eleven
parents through one to one direct advocacy,
parents training groups and volunteer
partnerships. A well established multi-agency
group continues to focus on influencing service
provision and we plan to establish a steering
group which will support the future direction of
the project. The parents Group held a successful
and highly enjoyable fund raising Quiz Night, the
proceeds from which will go towards making a
DVD intended to raise awareness of parents with
learning disabilities. Additional funds were
raised from a Car Wash. Caron

High Support Needs Hello! My name is
Marlon Nyirenda and I joined Solihull Action
through Advocacy in January as the new High
Support Needs Worker. I have been working
with lots of people and have enjoyed my time
here. I have also been involved in putting
together a Protocol for consulting with people
with learning disabilities Marlon

Volunteers This year | have recruited
several new volunteers and have enjoyed
continuing to work with our longstanding
volunteers. | am grateful for their support
and input, making all our work a lot more
manageable. The craft group meets
fortnightly and is continuing to go well with a
good turnout and regular volunteers helping
out. Our volunteers have also really enjoyed
two training sessions on Autism Awareness
kindly provided by Julie Keen of Autism West
Midlands. SJoanne

Issues based advocacy It’s been another busy year supporting people with various issues. As always a lot of
the work has been around people wanting a good place to live, finding work or college and getting the right
level of support. There has been a lot more work around the criminal justice system too. Unfortunately there
has also been a lot of work we haven’t been able to do, often for people who live outside Solihull but who still

have funding from the local authority.

Mike

Aims for the coming year

B To find new offices that are more accessible for people.

F To continue to ensure ‘Genuine Involvement’ for people with a learning disability in
the services they use, starting in our own organisation with our ‘Changing Lives’

group.

B To secure long term funding for the organisation, including project work for Parents
with a learning disability and people with High Support Needs.

B To use IT more efficiently and develop recording systems and procedures effective in
retaining information required for future development.

B To put on workshops and training to teach people with a learning disability new skills

so that they are good self-advocates.

B Solihull Action through Advocacy staff and volunteers will work as a team so they can
improve the lives of people with a learning disability in Solihull.




Money Matters

Where our money comes from

£12,135

12%
£22,598
23%

£5,000
5%

£49,400

~

Trustees - as of 31.03.2007
Chair Christine Fowler
Vice Chair Helen Badger
Treasurer Geoff Harris
Secretary Claire Thompson
Alex O'Brien Denise Daniels

Graham Burt Jane Williams
James Brown Zia Mahmood

A full set of accounts has been
independently examined by

52% £2933 | 9045
@ Solihull MBC 3% 523,?/41 29 Mr Noel Grace.
B Solihull Primary Care Trust ° These are available by contacting
OComic Relief )
ELloyds TSB Charitable Trust our office at the address below.
@ Sundry Donations
W Bank interest
B Sundry receipts /
How to contact us
. I
How our money is spent [=]332 Stratford Road
i O Staff Salaries & Shirley
a alaries .
Expenses Solihull
B Premises Costs B90 3DN
DCOnsu“anCy E Te': 0121 733 2434
Fax: 0121 733 7767
0O Office costs =
B Recruitment of staff === Email:of fice@solihulladvocacy.org
serdiment ot sta Website: www.solihulladvocacy.org.uk
O Volunteer expenses Registered Char‘i'ry:
7% B Miscellaneous Citizen Advocacy Solihull
J Number: 1048856
Staff - as of 31/3/07 Volunteers
) ) ity Graham, Frank, Ann, Vanessa
Nicky Hopkins g w5 ’g
7 \A 1% Linda, Simon, Paul, Gillian,
Jan Carr ) M T . .
- Zia, Julie, Roy, Jane, Janet
Mike Scorer

Joanne Brown

Norman Mills

Keith, Jan, Alexis, Emma,
Andrew, Pauline, Alyson, Lloyd,
Thelma, Bill, Jenna, Beth,

Caron Cook

Marlon Nyirenda
Acknowledgement: - Pictures by CHANGE Picture Bank

Sallie, Denise, James
a BIG THANK YOU to you




