
 

 

 

 

  

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

This leaflet was made 
by members of the  

 

supported by 

 

Registered charity – Citizen Advocacy Solihull -1048856 

St Andrews Centre, Pike 
Drive, Chelmsley Wood, 

Birmingham       

 B37 7US 

 

            0121 603 5576 
 

With thanks to the members of the ‘Changing Lives 
Board’, CHANGE picture bank and Say It Works 

 

Public Transport: 
Buses 

 

“What changes we think could 
make things better”     

 

 

 

 

 

 

 

 

 

Bus drivers 
need to take 

bullying 
seriously 

 

We want more 
community 

support 
officers 

around to help  

No more 
shouting and 
swearing on 

buses 
 

 



 

 

We are member of the 
‘Changing Lives Board’ – a 
self advocacy group from 

Solihull. 

 
We meet to discuss 

services in the borough and 
the ways which we think 

things could be made better 

We think that public 
transport services – 

especially buses, need to be 
made better. 

Here are some of our 
suggestions:- 

Staff 
Increased awareness of 
people with disabilities 

 

Need to be more 
approachable 

Safety 

Bus driver need to wait until 
all passengers are seated 

 

 

Buses need to be safe: - 
clean and tidy from rubbish 

There needs to be more 
support for people getting 

on and off the bus 

Accessibility 

Easier to read timetables 
and information 

 

Better access for 
individuals with disabilities 

 

More information available 

 

 

 


